ITPOTOKOJI Ne18
O PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKHA KAYECTBA YCJIOBUI
OCYHWECTBJEHUSA JEATEJIBHOCTHU OPTAHU3ALIMU KYJIBTYPbI

HaumenoBanue opranmzanuu: MBYK "JloM KynbTypsl 111 Monoaexu U Hacenenus" (T. Xa0apoBcK)
Pernon: XabapoBckwmii kpai

Anpec: 680015, Xabaposckuii kpait, T. Xabaposck, yin. CeToBas, 9

@®.1.0. pyxoBoaurens: HemkoB Anzapeit Bukroposuu

KonTakthbiii Tenedon: 8 (4212) 390079

Opranuzarus-oneparop: O01ecTBo ¢ orpanuueHHoi oTBeTcTBeHHOCTHIO UIT "HOBM" (OO0 U1l "HOBU")

HUTOT'OBBIE PE3YJIBTATHI

Ne .
w/n Kpurepnii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTh U JOCTYIHOCTh HH(pOpManyu 00 OpraHu3ayny 92,5 6anna(-oB)
2 Kpurepuii «KoMmdopTHOCTB YCIIOBUI NpeIOCTaBICHUS YCIYT» 100 6amna(-oB)
3 Kpurepuii «JloCTYITHOCTh YCIIYT AJIsl HHBAIHJOB» 82 bayna(-oB)
4 Kpurepuii «/1o0poxkenaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3aluK Chepbl KYIbTYPbI» 100 6anna(-oB)
5 Kpurepuii «Y Z0BIETBOPEHHOCTH YCIOBUIMHU OKa3aHUS YCIYT» 100 6anna(-oB)
UTOT'OBBIM ITOKA3ATEJIb 94,9 Ganna(-oB)
PEUTUHI (MECTO, CPEI1 OLIEHUBAEMbIX OPI AHM3ALIUI) 7

HEJOCTATKMU B AEATEJBHOCTH

B pe3yibTaTte npoBeieHNsl HE3AaBUCUMOI OLIEHKH Ka4eCTBA 0KA3aHHUsI YCJIYT, BbISIBJICHBI CJIeyIOIHe HEJOCTATKH 10 KPUTePHI0 «OTKPBITOCTH M JOCTYITHOCTH
HHpopManun 00 OpraHu3anMu»:
HecootBeTcTBre nHMDOpMAILIMK O IESTETLHOCTA OPTaHU3ALMH KYJIbTYPbI, pa3MEIeHHOW Ha WH(POPMAIIMOHHBIX CTEH/IaX B MOMEHICHUH OpTaHU3alHU KYJIbTYPHI, €€
COJep KaHUIO U TOPSAKY ((popme), ycTaHOBIEHHBIM HOPMAaTHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYET cielyromas nHpOopMaLus:
- 0 MECTOHAXOX/ICHIUH OPTaHU3aIllMU KYJIBTYpHI U €€ (PHIHAIOB
- 0 pe3yJIbTaTax HE3aBUCHUMOM OIIEHKH KayecTBa YCIIOBHM OKa3aHUs yCIYT, IUIAHbI 110 YIYYIIEHHIO Ka4ecTBa paboThl OpraHU3aIiH KyIbTyphI (10 YCTPAaHEHHIO
HE/IOCTATKOB, BBISBICHHBIX [0 UTOr'aM HE3aBHCUMOM OLICHKH KauecTBa)

HecootBeTrcTBre nHopManum o I1esTeIbHOCTH OPraHU3aluy KyJIbTYPbl, Pa3MELICHHONW Ha OQHUINATFHOM CaiTe OpraHU3aluy KYJIbTYphl, €€ COACPIKAHHUIO U TIOPSIKY
(popme), ycTaHOBIEHHBIM HOPMATUBHBIMH IIPABOBBIMHU akTaMH. OTCYTCTBYET cielyromasi nHpOpMaLus:

- 71aTa CO3JaHus

- cBesieHus 00 yupeanTene/ydpeAnTensix




- KOHTaKTHBIC TeJIe(hOHBI, apeca JEKTPOHHON TOYTHI YUPEAUTENs/yupeauTenci

- CBUJETENBCTBO O TOCYAAPCTBEHHOMN pErucTpamnu

- pemIeHus YIpeauTesi O CO3IaHNN OpPTraHU3aIiH KYJIbTYPHl H HAa3HAYCHUH €€ PyKOBOIUTEIS
- pe3ynbTaThl HE3aBUCUMOM OIIEHKH KaueCcTBa OKa3aHUs yCIyT

- IIJIaH IO YIYYIISHUIO Ka9eCTBa paOOTHI OpraHU3aIin

Ha odunmansHoM caiite opraHn3anuy KyJbTypbl OTCYTCTBYET HH(GOpMAanus O AUCTAHIMOHHBIX CIIOCO0aX B3aMMOJIEHCTBUS C MOIY4aTeNIIMU YCIYT, B YACTHOCTH:
- TEXHUYECKasi BO3MOXKHOCTD BBIPAKEHHS OTY4aTeNIMHU yCIyT MHEHHUS O Ka4eCTBE OKa3aHMs yciIyr (HaJau4uue aHKeTbl Ul OIIpoca IpaskIaH WM THIIEPCChUIKY Ha Hee)

ITo pesyinbTaTam onenku kpurepus «KomdopTHOCTE yC10BHil IPpeAOCTABICHHSA YCIYD» BhISIBJICHBI CJIeAyIOIHe HEJOCTATKH:
B opranuzanmu oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS JJIsl IPEIOCTABICHUS YCIyT (epedeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABINBAECTCS B BEIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIIOJTHOMOYEHHOTO (heIepaIbHOro OpraHa UCIOIHNUTENFHON BIAacT 00 YTBEPKICHUH MOKa3aTesell He3aBUCUMOHN OIICHKH Ka4ecTBa), B YaCTHOCTH:
- JOCTYIHOCTb IUTHEBOM BOZBI

Ilo pe3yabTaTam onleHKHM KpuTepus «0CTYNMHOCTH yCJIYT I HHBAJIIM/I0B» HMEIOTCS CJeAYIoNe HeOCTATKH:
[Tomerenus opraHu3anuy KyJabTyphl U IPUIIETAIOIIEH K HEll TEPPUTOPUH HE 000PYIOBAHBI C YYE€TOM JAOCTYIIHOCTH JUISl MHBAJIMIOB, B YACTHOCTU OTCYTCTBYET:
- BBIIEJICHHBIE CTOSHKU JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUAOB
- QJIanITUPOBaHHbIE TUQTHI, TOPYYHH, PACIIMPEHHBIC JIBEPHBIC TIPOEMBI
- CMEHHBIE Kpeca-KOJSICKU

B opranuzanmu oTCyTCTBYIOT YCIOBUS JOCTYITHOCTH, O3BOJIIOLUINX MHBANKUAAM IOJIy4aTh YCIYTH HapaBHE C IPYTMMH, B YACTHOCTH:
- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINWAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAINKA)

BbBIBO/IbI ! ITPEIVIOKEHU A
ITo pedyibTaTam oneHKH KpuTepus «OTKPBITOCTH U JOCTYITHOCTH HHPOPMAIUH 00 OPraHNu3alHN»:
[IpuBecTn B cooTBeTCTBUE HH(POPMALIUIO O AEATENLHOCTH OPTaHU3aNU KYJIbTyphl HA MHPOPMALIMOHHBIX CTEHAaX B MOMEIEHHUIX OpPraHn3aly, pa3MeIleHHe ee B
Oporopax, OykieTax, B 4aCTHOCTH:
- 0 MECTOHAXOX/ICHNH OPTaHU3aLUHU KYJIbTYPHI U €€ (PHIHaIoB
- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3aHMs yCIyT, IUIAHbI 10 yIyUIIEHUIO KadecTBa pab0Thl OpraHn3ally KyJIbTYpHI (II0 YCTPaHEHUIO
HEOOCTATKOB, BBIABJIICHHBIX I10 UTOTaM HEe3aBHUCHUMOU OLICHKU KaT-IeCTBa)

[IpuBecTr B cooTBETCTBHE HH(POPMAIIUIO O JICATEILHOCTH OPTaHU3AIMU KYJIbTYphI, pA3MEICHHON Ha OUIIMAIEHOM CaliTe OpraHu3anun B cetu «MTHTepHeT, MOpsIKY
pasmenenus HHGopMary Ha opUIIMATEHOM calfTe IOCTaBIMKa yeIyT B ceT «MHTepHe™ coriacHo TpeboBaHUsIM Mprka3a MHUHUCTEPCTBA KYIbTYphl Poccniickoit
®enepanuu ot 20 pepans 2015 r. Ne 277 "O6 yrBepkaeHUH TpeOOBaHUM K CoAep KaHUIO U (opMe MPEAOCTaBICHUS HH)OPMAIIUHU O AEATEILHOCTH OpraHu3alui



KYJBTYPBI, Pa3MEIICHHOW Ha O(QUIIMATBHBIX CAlTax YIOJIHOMOYEHHOTO (DeepalbHOrO OpraHa UCIIOHUTEIBHOM BIACTH, OPTAaHOB TOCYAapCTBEHHOM BIACTH CYOBEKTOB
Poccwiickoit deneparinu, opraHOB MECTHOTO CaMOYTIPABIICHUS M OPTaHU3aIiil KyJIbTyphl B ceTd "MHTEpHEeT", B 9aCTHOCTH:

- JIaTa CO3JIaHus

- CBEJICHUS 00 yUpeauTene/yapeIuTesIX

- KOHTaKTHBIE Tele(OHbI, apeca 3EKTPOHHON MOYThI YUPEAUTENS/yUpeAuTeIeH

- CBUJICTENTLCTBO O TOCYAapPCTBEHHOI perucTpamnuu

- pelIeHus YUpEAUTEIS O CO3/IaHUU OPraHU3aIuK KYJIbTYPhl M Ha3HAYCHHUH €€ PYKOBOIUTEIIS

- pe3yJbTaThl HE3aBUCUMOM OLIEHKU Ka4eCTBa OKa3aHUs YCIIyT

- TUTaH 110 YJIYYIICHUIO KauecTBa paOoThl OpraHu3aIuu

Ob6ecneunts Hanmuue ¥ GyHKIMOHUPOBAHUE HA OHUIMATBHOM CaiiTe OpraHu3aliy KyJbTypbl HHOPMALUHU O TUCTAaHIMOHHBIX CIIOCO0aX B3aUMOJEHCTBUS C
MOJTy4aTeNIIMU yCIYT, B YACTHOCTH:

- 00eCTeYnTh TEXHUYECKYIO BO3MOKHOCTh BBIPKEHUS [TOTydaTeNIeM YCIIyT MHEHHSI O KaueCTBE YCIOBUM OKa3aHHUs YCIIyT OpraHu3alliei KyJIbTYphl (HATNIue aHKEThI IS
oIpoca rpaXJaH WM TUIEPCChUIKU Ha Hee)

ITo pesyabTaTam onenkn kpurepus «Kom¢popTHOCT yC10BHIi IPEeAOCTABICHHUS YCIYT, B TOM YHCJIe BpeMs 0:KMIAHHUSA NPEI0CTABJICHUS yCIyI»:
OObecneunTs B OpraHu3alui KOMGOPTHBIE YCIOBHS ISl IPEIOCTABICHUS YCIyT (epeueHb napaMeTpoB KOM(OPTHBIX YCIOBUI yCTaHABIUBACTCS B BEAOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIIOJTHOMOYEHHOTO (heIepaIbHOro OpraHa HCIOIHUTENFHON BIACTH 00 YTBEPIKICHUH MOKa3aTesell He3aBUCUMOHN OIICHKH KauecTBa), B YaCTHOCTH:
- JOCTYIHOCTb MUTHEBOM BOABI

ITo pe3ynbTaTaM oLeHKH KpUTepHus «0CTYIIHOCTD yCayr AJIsi MHBAJIHIO0BY:
O06opynoBaTh MOMELICHUS! OPraHU3aLUH KyJIbTYPbl M IPUIETaloLel K Hell TEPPUTOPHHU C YUETOM JOCTYITHOCTH AJIsl HHBAINU/OB, B YACTHOCTH:
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPENCTB UHBAIIA0B
- QIaNTUPOBAHHBIMH JTH(PTaMH, TOPYIHSIMH, PACHIMPEHHBIMU JIBEPHBIMU POEMaMU
- CIIELIMAJIBHBIMU KPECIIaMH-KOJISICKAMHU

ObecnieunTh B OpraHU3aliy yCIOBUS JIOCTYITHOCTH, TTO3BOJISIONINE HHBATUIAM TTONTy4YaTh YCIIYTH HapaBHE C JPYTUMH, B YaCTHOCTH:
- IPEJOCTaBUTh HHBAIMIAM IO CIYXY (CIyXy U 3pEeHHI0) YCIYTH CypaonepeBoaurKa (TH(IoCcypaonepeBoaYNKa)



